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For your safety and continued  
enjoyment of this product,  
always read the instruction  
book carefully before using.
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Important Safeguards
Always follow these safety cautions when using this 
appliance to avoid personal injury or damage to the 
appliance.

This appliance should be used only as described within 
this instruction book. Please keep this instruction book 
for future reference.

1.	� Ensure all packaging materials and any promotional 
labels or stickers are removed from the Burr Mill 
before first use.

2.	� Always inspect the appliance before use for 
noticeable signs of damage. Do not use if damaged, 
or if the appliance has been dropped. In the event of 
damage, or if the appliance develops a fault, contact 
the Cuisinart Customer Care Line (see “UK After 
Sales Service” section).

3.	� Do not use this appliance if the lead is damaged. In 
the event of damage, discontinue use immediately.  
If the lead is damaged it must be replaced by a 
special lead available from the manufacturer or its 
service agent, see “UK After Sales Service” section.

4.	� Do not immerse the appliance in water or any liquids.

5.	� This appliance is not intended for use by persons with 
reduced physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless they have 
been given supervision or instruction concerning use of 
the appliance by a person responsible for their safety.

6.	� Children should always be supervised to ensure that 
they do not use or play with this product. 

7.	� Keep out of reach of children during and after use.

8.	� This is an attended appliance. Do not leave 
unattended during use. Always disconnect the 
appliance from the supply if it is left unattended and 
before assembling, disassembling or cleaning.

9.	 �Never pull the plug out of the mains socket by the lead.

10.	�Do not allow the lead to overhang the kitchen table 
or worktop.

11.	�Avoid contact between the lead and hot surfaces.

12.	�This appliance is for indoor, domestic use only and is 
not intended to be used in applications such as:  
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staff kitchen areas in shops, offices and other working 
environments; farmhouses; by customers in hotels, 
motels and other residential type environments;  
bed and breakfast type establishments.

13.	�Always ensure that your hands are dry before 
removing the plug from the mains socket.

14.	�Always ensure the voltage to be used corresponds 
with the voltage on the appliance, which is indicated 
on the bottom of the motor unit.

15.	�Do not use any attachments other than those 
recommended or sold by Cuisinart.

16.	�Do not touch moving parts whilst in use.

17.	�This product complies fully with all appropriate EU 
and UK legislation and the standards relevant to this 
type and class of appliance. We are an ISO9001:2015 
certified company that continually evaluates our 
Quality Management System performance. If you have 
any queries regarding product safety and compliance, 
please contact our Customer Services Department 
(see “U.K. After Sales Service” section).

WARNING: Polythene bags over the product or packaging 
may be dangerous. To avoid danger of suffocation, keep 
away from babies and children. These bags are not toys.
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1.	 Bean Hopper Lid

2.	Bean Hopper

	 2a. �Bean Hopper  
Release 

3.	Grind Size dial

4.	Start/Stop Button

5.	Grinder Outlet

6.	Grind Chamber Lid

7.	 Grind Chamber

8.	Removable Tray

9.	� Conical Burr Mill  
(not shown)

10.	� Cup Size/Manual  
Selector dial

11.	� Portafilter Holder 
Accessory

	 11a. �Portafilter Holder  
Outlet

	 11b. �Portafilter Holder  
Storage

12.	 Scoop Brush

2.
1.

3.

4.

9.

5.

7.
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12.

11.

11a.

11b.

2a

10.
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Getting Started 
Take all the parts out of the box and remove plastic and 
packaging and wipe clean.
1.	� Place grind chamber lid on grind chamber and insert 

into unit.
2.	� Insert scoop brush into holder on the back of the unit. 

Your unit is now ready to use.

Operating Instructions
1.	 Remove bean hopper lid. 
2.	� Fill the bean hopper, and then replace the lid, making 

sure that the lid closes securely. Maximum capacity is 
225g. Be sure you have enough beans to grind your 
desired amount of coffee.

3.	 Plug cord into outlet.
4.	� The light bar above the Start/Stop Button will illuminate 

and remain solid, indicating the unit is ready for 
operation. If the light bar above the Start/Stop Button is 
flashing, the unit is not ready for operation.

	� Note: The unit will go into standby mode after 30 
minutes of no use.

5.	� To choose the grind setting, rotate the grind size dial. The 
higher the number, the coarser the grind. Use 1-14 for 
espresso, 15-25 filter/pour-over, and 26-35 for French press. 

6.	� Use the cup size dial to select the desired number of 
cups: from 1-14 cups or single or double espresso shot. 
Take into account that based on personal preference, 
you can make your coffee stronger or weaker by 
adjusting cup selection. For a customised amount of 
grounds, turn the dial to Manual. See the Manual Grind 
section for specific instructions. 
Note: The portafilter holder must be installed for both the 
Single and Double modes to operate correctly. When the 
portafilter holder is installed, the Cup Size settings will be 
disabled and cannot be used until the holder is removed.

7.	� Place your preferred grounds container under grinder 
outlet. When using the included grind chamber, make 
sure the lid tab is open, and slide the into place under 
the grinder outlet. 
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	� When grinding for one or two espresso shots, use the 
portafilter holder by sliding the accessory into the slot 
below the grinder outlet, and then secure portafilter in 
holder, making sure it’s below the grinder outlet.

8.	� Press the Start/Stop button to begin grinding. A safety  
interlock system prevents the unit from operating unless  
the hopper is properly in place. 

	� Note: If the grind chamber is overfilled, the chute can 
get clogged and the unit will not work. To unclog, use 
the scoop brush to clear out the chute of excess 
grounds. Should the grinder stop at any point, the motor 
has likely overheated.  
Wait for your grinder to cool off (up to 30 minutes), then  
resume use.

9.	� Grinding will automatically stop upon completion. 
	� Note: To cancel operation during use, press the Start/

Stop button.
10.	�Pull the grind chamber or portafilter toward you to 

remove from unit.
11.	� After 30 minutes of no use, the unit will go into standby 

mode and Start/Stop will no longer illuminate. To wake 
the unit back up, press the Start/Stop one time.

Manual Grind
If you prefer, after selecting your grind setting, you have the 
option of manually controlling how much coffee the unit will 
grind. To do so, follow steps 1–5 on previous page. Make 
sure the cup size dial is turned to Manual, then press and 
hold the Start/Stop button until the desired amount of 
coffee has been ground.
NOTE: To avoid overflow when using the Manual feature,  
the grinder will turn off automatically after approximately  
30 seconds.

Grinding Settings
When selecting your grind setting, remember that the higher  
the number, the coarser the grind. Use 1-14 for espresso 
(fine), 15-25 for drip/pour-over (medium), and 26-35 for 
French Press (coarse).
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NOTE: If you meet resistance when going from coarse to fi ne, 
a bean may be stuck. Re-insert grind chamber or portafi lter 
then simply turn the cup size knob to Manual, and press and 
hold the Start/Stop button, while turning the grind size knob 
towards a fi ner grind.
NOTE: If your unit stops grinding, the chute may be clogged. 
To unclog, fi rst unplug your grinder and then use the brush 
with hard bristles on the measuring scoop to clear out the 
chute of excess grounds.

Cleaning and Maintenance 
HOPPER

1.	 Unplug unit. 
2.	� Beans can be removed from the hopper by lifting off 	

the lid and rotating the dial to the “unlock” position.  
Once unlocked, the hopper can be removed to pour out 
remaining beans.

BURR GRINDER 

1.	� If some beans remain in the grinder, put the hopper back 
on, re-insert the grind chamber, and run a grind cycle for 
8 cups on any grind setting. Once finished, you can 
continue cleaning as instructed. 

2.	 �Rotate the grind size dial counterclockwise until dial stops.  

3.	 Unplug unit.

4.	� Remove the bean hopper lid and turn the lock/unlock dial 
counterclockwise to release the bean hopper. 

	� NOTE: You will notice the release arrow and arrow on the 
burr on the inside of unit are now aligned. They must be 
aligned in order to re-insert the hopper.
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5.	� After the bean hopper has been removed, remove the burr 
grinder by grasping the metal handle and lifting up. Use the 
brush to remove grounds or wash by hand. Replace the 
burr grinder on the unit and rotate until the piece is fully 
inserted. Push handle down, replace, and lock hopper.

	� NOTE: The hopper will not attach to the unit if the 
grinder has not been fully inserted. The brush on the 
measuring scoop is only for cleaning purposes.

6.	� Wipe body of grinder with a damp cloth.

	� NOTE: The bean hopper, bean hopper lid, grind chamber, 
and grind chamber lid can be washed by hand with hot, 
soapy water. Dry thoroughly.

Maintenance
Any other servicing or maintenance should be performed by 
an authorised service representative.

Troubleshooting
Problem Possible causes Solution

The 
appliance 
does not 
work.

Plug not 
connected. Connect the plug.

The bean 
hopper is 
not inserted 
correctly.

Check that the bean hopper 
is correctly inserted on the 
main unit.

The motor 
thermal 
protection is 
activated.

Wait (approx. 30 minutes) 
for the thermal protection 
to reset.

The light bar 
does not 
illuminate

In sleep mode 
because the 
appliance was 
not used after 
30 minutes.

Press the Start/Stop button 
once to wake up the 
appliance.
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The light 
bar blinks 
continuously

The appliance 
is not ready for 
operation.

Check that the cup size 
dial is set at 1-14 or MAN. 
If using portafilter holder, 
check the cup size dial is 
set to SIN or DBL. 

Problem Possible causes Solution

The light 
bar blinks 
3 times 
and then 
illuminate  
in solid.

The chute is 
clogged.

Unplug and clean the 
chute with the brush 
on the scoop. Clean the 
grinder with the grind size 
dial rotated to 35 before 
removing the upper part of 
the grinder.

The light 
bar blinks 
continuously 
during 
operation.

The motor 
thermal 
protection 
activated 
automatically 
because 
the chute is 
clogged.

Unplug and clean the 
chute with the brush 
on the scoop. Clean the 
grinder with the grind size 
dial rotated to 35 before 
removing the upper part 
of the grinder and wait 30 
minutes for the thermal 
protection to reset.

The 
appliance 
works but 
no ground 
coffee  
comes out.

No coffee 
beans in the 
bean hopper.

Load the coffee beans.

The grinder is 
blocked.

Remove the grinder and 
check there are no objects 
blocking rotation. Clean the 
grinder with brush on the 
scoop if needded.

The set 
grinding 
level is 
incorrect or 
difficult.

The upper part 
of the grinder is 
missing.

Insert and secure the upper 
grinder in its seat.

If meeting 
resistance 
when going 
from coarse 
to fine, a bean 
may be stuck.

Turn the cup size dial to 
Manual, and press and hold 
the Start/Stop button while 
turning the grind size dial 
towards a finer grind.

Grinders are 
worn. contact customer care
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UK Guarantee
Limited Three-Year Guarantee 
This appliance is guaranteed for consumer use for 3 
years and is only valid within the United Kingdom. 
This guarantee covers consumer use only i.e. defects 
occurring under normal use within the home from 
date of purchase or date of delivery, whichever is later. 
If the product develops a fault due to defects in 
materials or manufacture within 12 months from the 
date of purchase, to avoid delays and unnecessary 
inconvenience, where possible please return the 
product to the point of purchase for an exchange.
If the product develops a fault due to defects in 
materials or manufacture after 12 months from the 
date of purchase, and within the guarantee period, 
Conair UK After Sales Service will repair or replace the 
product.

Exclusions
This guarantee will no longer be valid meaning that 
The Conair Group Ltd will not be liable to repair or 
replace your product where:
1. �The appliance has been used on a voltage supply 

other than that which is marked on the product, or 
advised within this instruction booklet

2. �The appliance has been purchased from an 
unauthorised stockist*

3. �The appliance is used for professional / non 
domestic usage

4. �Repairs or alterations have been attempted by 
unauthorised persons

5. �The failure of the appliance is a direct result of 
misuse

6. �The failure is a result of not following the 
instructions for use 

This guarantee does not cover any cosmetic damage 
due to misuse of the product nor any damage to 
persons or property that occurs because of product 
misuse.
*�unauthorised stockists include, but are not limited to 
online auction sites, private sellers and those selling 
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second hand goods, refurbished products etc. 
If you have any queries regarding this guarantee please 
contact the Conair Customer Care at  support@
cuisinart.co.uk or 03702 406 902.
It is important to retain your proof of purchase. 
Even where a refund may be applicable, no refund will 
be provided without a valid receipt or proof of 
purchase, we will only be able to offer a repair or 
replacement service. Please note this does not apply 
if the product was purchased directly from The Conair 
Group Ltd.
Guarantees on replacement products run from the 
original purchase date or date of delivery, whichever is 
later, and not from the date of replacement. 
This guarantee is an additional benefit and does not 
affect your statutory rights as a consumer.  
For further advice on using the appliance or should 
you need to return your product, please contact the 
Conair Customer Care at support@cuisinart.co.uk or  
03702 406 902.

UK After Sales 
Service
For further advice on using the appliance or should 
you need to return your product, swap email and 
phone around so email is first. Also remove times for 
phones. 

Return address: 
Customer Care Centre 
Conair Logistics 
Unit 4, Revolution Park 
Buckshaw Avenue 
Buckshaw Village 
Chorley 
PR7 7DW

Please enclose your returns number, name and 
address details, together with a copy of proof of 
purchase and details of the fault.

Please note this Instruction Booklet is not the 
guarantee.
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